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What Landlords Need to Know 
About Bed Bugs 

•  Be Prepared for Bed Bugs 
•  Respond Effectively 
•  Continue to Monitor for Pests 
•  Why are they So Tough to Control? 
•  Resources for Landlords 
•  Handouts for Your Tenants 



What are the legal issues? 

In what Jurisdictions? 

In what statutes, ordinances, codes? 

Who is responsible in Vermont? 

What Landlords Need to Know 
Be Prepared 



Vermont Rental Housing Health Code (RHHC) 
–  6.0 Pest and Bedbug Control and Management 

•  6.1 Owner Responsibilities: 
–  6.1.1 The owner of a dwelling shall maintain all common spaces free from 

infestation. 
–  6.1.2 The owner of a dwelling shall be responsible for extermination of 

infestation in all common spaces. 
–  6.1.3 The owner of a dwelling shall be responsible for extermination of any 

infestation in any dwelling unit when infestation in a dwelling unit is caused 
by his or her failure to maintain the dwelling or infestation exists in two or 
more of the dwelling units in any dwelling 

https://www.healthvermont.gov/sites/default/files/REG_Rental_Housing_Code.pdf	

Be Prepared for Bed Bugs 



•  Vermont Rental Housing Health Code (RHHC) 
–  6.0 Pest and Bedbug Control and Management 

•  6.2 Occupant Responsibilities: 
–  The occupant of each dwelling unit shall maintain that part of the dwelling he or she 

exclusively occupies free from infestation and shall be responsible for extermination 
when the infestation is caused by his or her failure to maintain the dwelling unit 
except as provided for in Section 6.1.3.  

•  6.3 Extermination of Pest Animals and Bedbugs:  
–  Extermination shall be accomplished by eliminating the harborage place of pests and 

bedbugs, by removing or making inaccessible materials that may serve as their food 
or breeding ground and by treatments including but not limited to poisoning, 
spraying, fumigating, heat treating, or trapping.  

https://www.healthvermont.gov/sites/default/files/REG_Rental_Housing_Code.pdf	

Be Prepared for Bed Bugs 



•  Educate yourself and train your staff on how to identify bed bugs and inspect 
for their presence. 

•  Make a plan for preventing bed bugs.  
Include steps such as: 
–  Conducting detailed inspections when tenants depart. 
–  Providing guidelines for tenants on preventing bed bugs. 
–  Instructing staff and tenants on what to do if they find them. 

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	
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•  Educate tenants before there is a problem: 
•  Provide a flyer or brochure to current and prospective tenants explaining your 

policies and guidance on bed bug management. 
•  Emphasize the importance of quick reporting of any bed bug sightings. 
•  Don’t blame the tenant for the problem, since there is often no fault involved. 

•  A culture of blame can cause residents to delay reporting (which leads to 
more extensive infestations, which are far more expensive to control). 

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	

Be Prepared for Bed Bugs 



•  Develop a plan, in advance, for treating a bed bug infestation. Your plan 
should: 
–  Be multi-faceted and use Integrated Pest Management techniques. 
–  Make residents aware of basic prevention and management techniques. 
–  Encourage tenants to prepare for treatment. 

•  With detailed instructions they can read and understand. 
–  Include physical means of removal, such as careful vacuuming of the affected areas. 

Disposing of the vacuum bag to an outside disposal area. 
–  Bring in a qualified pest management professional to assist in developing your plan. 

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	
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•  People living or working at a property can conduct basic bed bug inspections 
–  As an added step to existing scheduled routines e.g. housekeeping inspections 

•  Residents should not serve as the sole source for reporting infestations 
–  Inspecting all areas at risk for infestations will help find bed bugs while they are still 

relatively easy to eliminate 

•  Bed bugs can be detected before an infestation becomes severe by using 
proven devices and practices 
–  Mattress encasements, managed environment, passive monitors, active monitors, canine 

inspections 

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	

Be Prepared for Bed Bugs 
Actions to Improve Detection and IPM 



•  Hire professionals who have documented experience in bed bug 
management and who use comprehensive strategy such as “Integrated Pest 
Management” (IPM),  
not just spraying pesticides. 

•  Inspect promptly when bed bugs are reported. 
•  Involve tenants in the process; their cooperation is vital to success. 
•  Evaluate adjacent units for possible infestations.  

–  Some researchers recommend treating all adjacent units (both sides, above and below) 
to improve odds of successful control. 

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	

Respond Effectively 
When bed bugs appear 



•  Encourage and help residents to prepare for control.  
–  Good added preparation will increase the odds of success (and lower the costs 

of treatment). 

•  Implement your action plan for bed bug control. 

•  Continuously monitor treated units to ensure all bed bugs have been killed.  

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	
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When bed bugs appear 



https://www.epa.gov/bedbugs/controlling-bed-bugs-using-integrated-pest-management-ipm	

Respond Effectively 
•  Integrated Pest Management (IPM) 

–  IPM is a tool kit used by property managers, tenants, and pest control 
professionals 

–  There is no one “Silver Bullet” in the tool kit that can magically eradicate the 
bugs in every infestation 

–  The goal of IPM is not necessarily to eradicate or eliminate pests, but to 
strengthen and stabilize the space so that conditions are unfavorable to pests 

–  As a first line of pest control, IPM programs work to manage the indoor space 
to prevent pests from becoming a threat 



https://www.epa.gov/bedbugs/controlling-bed-bugs-using-integrated-pest-management-ipm	

Respond Effectively 
•  The IPM Tool Kit also includes Non-chemical methods such as 

heat treatment 

–  Pest control professionals also use a desiccant like Diatomaceous Earth in 
conjunction with heat treatment 

–  It is critical to only use desiccants that are registered by EPA and labeled for 
bed bug control. Desiccants that are intended for other uses, such as food-
grade or for use in swimming pools, pose an increased inhalation risk to 
people. Use of desiccants is limited to cracks and crevices use only to reduce 
inhalation risk. 

–  Vermont Agency of Agriculture, Food, and Markets also recommends using a 
residual pesticide with heat treatment 



https://www.epa.gov/bedbugs/controlling-bed-bugs-using-integrated-pest-management-ipm	

Respond Effectively 

•  The IPM Tool Kit also includes judicious use of pesticides however 
bed bugs have become increasingly resistance to pyrethroid based 
chemicals 

•  Examples of new types of treatments that can kill pyrethroid-
resistant strains of bed bug are 

–   “Crossfire” and “Aprehend®” the spores of a natural fungal disease of 
insects called Beauveria bassiana that was developed by Penn State Univ.  



•  Continuously monitor treated units to ensure all bed bugs have been killed.  
–  Using passive bed bug monitors that intercept and trap bed bugs; and 
–  Using active monitors that attract bed bugs by releasing heat, carbon dioxide 

and/or a scent lure.  

•  Continuing to monitor for pests at the site being treated is a critical element 
of any IPM-based management program;  
–  monitoring provides an objective measure of progress toward the goal of 

eliminating the infestation. 

Continuously Monitor 
After Treatments 

https://www.epa.gov/sites/production/files/2015-02/documents/fed-strategy-bedbug-2015.pdf	



•  We are not being thorough when addressing infestations 

•  We see many problems to their control and we chase these 
problems 

•  We do not look at the bigger picture, so bed bugs always seem 
one step ahead 

•  We do not continuously monitor for bugs after treatments 

•  We are quick to blame others for the issue(s) 

Why are bed bugs so tough to 
control? 

https://www.epa.gov/bedbugs/controlling-bed-bugs-using-integrated-pest-management-ipm	



https://www.epa.gov/bedbugs/controlling-bed-bugs-using-integrated-pest-management-ipm	

Why are bed bugs so tough to 
control? 



https://www.epa.gov/bedbugs/controlling-bed-bugs-using-integrated-pest-management-ipm	

Why are Bed Bugs so tough to 
control? 





Additional Resources 
Healthy	Communities	VT	~	Best	Practices	for	Bed	Bug	Control	

Cost-Effective	and	Money-Wasting	Bed	Bug	Control	Methods			
Rutgers	University	at	the	New	Jersey	Agricultural	Experiment	Station	

Bed	Bug	Action	Plans	for	Apartments	(PDF)		
Virginia	Department	of	Agriculture	and	Consumer	Services	

What's	Working	for	Bed	Bug	Control	in	Multifamily	Housing	(PDF)		
National	Center	for	Healthy	Housing	

Protocols	for	the	Prevention	and	Control	of	Bed	Bugs	in	Multi-Unit	Housing	(PDF)	
Massachusetts	Department	of	Agricultural	Services	

Frequently	Asked	Questions	about	Bed	Bugs	(PDF)		
Massachusetts	Department	of	Public	Health	

Don't	let	the	bed	bugs	bite	
Michigan	Bed	Bug	Working	Group;	available	in	several	languages	

Controlling	Bed	Bugs	Using	Integrated	Pest	Management	(IPM)	Information	from	HUD	

NPMA	Guidelines:	Response	to	Bed	Bugs	in	Apartments	(PDF)	

EPA.GOV	~	The	Federal	Bed	Bug	Workgroup	~	Collaborative	Strategy	on	Bed	Bugs	



Handouts for Your Tenants 

Brochure	on	prevention,	detection	and	control	of	bed	bugs	(PDF)		
Information	from	HUD		

Simple	Ways	to	Avoid	Bed	Bugs	During	Moving	and	Storage	(PDF)		
New	York	City	Department	of	Health	and	Mental	Hygiene	

Got	Bed	Bugs?	
Penn	State	Extension	

https://www.epa.gov/bedbugs/what-landlords-need-know-about-bed-bugs	
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